Memorandum

Date: 17 October 2018

To: Streets and Utilities Committee
From: Keith R. Dalton, Town Manager
Cc: Town Council

Christy Dunkle, Assistant Town Manager
Lisa Larrick, Town Clerk

Subject: Committee Meeting to be held on 25 October

Please find attached the agenda packet for the above-referenced meeting.

Item 3: Water and Sewer Bill Adjustment Request

F&W Management of Roanoke, VA has submitted a request for adjustment to water and
sewer bills for 209 Chalmers Court. The request was denied. F&W Management has
appealed that decision. '

Please find attached:
- Adjustment Request (1 page)
- Letter (w/ attachments) from F&W Management dated 6 September 2018 (16

pages)
- Email correspondence between TOB and F&W Management (10 pages)

F&W Management requests adjustment of the water and sewer bills for 209 Chalmers
Court from July 2015 to June 2017.

After reviewing the matter, the Committee will provide a recommendation to the Town
Council. ‘

item 4: Project Updates

Water Tank Mainfenance

The ground reservoir project remains on-going.
All interior work has been completed.

Exterior painting is expected to be completed on 10/18.

Disinfection of the interior should occur in the week of 10/21.




Once the interior is disinfected, water will be introduced into the tank and testing will
occur. Once required testing oceurs, the tank will be placed in service.

Depending on weather, the tank should be back in service by the third week of
November.

Work on the northwest elevated tank will commence in the spring.

Paving
The paving for the second half of FY18 and the first half of FY19 were combined. This
work has been completed.

The Town has received a complaint regarding the paving on Taylor Street and that
matter has been elevated to this Committee.

East Main Sireet Sewer Rehabilitation
This work is expected to commence within the next three weeks. The timing of the
mobilization will depend on weather and receipt of VDOT permit.

Public Works Building Improvement
Work on the enclosed bays has been completed.

Design work for the expansion of the finished space has begun. The project is
scheduled to be completed in mid-2018.

Item 5: Budget Goal Traffic Analysis Southeast Collector
Please find attached:
- Project Statement for Traffic Analysis Southeast Collector (7 pages)

ltem 6: Water and Sewer Billing Adjustment Policy
The Committee has indicated a desire to conduct a review of the Water and Sewer
Adjustment Policy.

Please find attached:
- Town of Berryville Water and Sewer Billing Adjustment Policy —effective 3/12/15
(2 pages)
- Town of Berryville Water and Sewer Billing Adjustment Request Form (1 page)

ltem 7: Stormwater Concerns
Please find attached surveys that have been returned to the Town.

Chair Harrison has asked staff to make a brief presentation at the beginning of the
meeting and then the public forum will begin.




BERRYVILLE TOWN COUNCIL STREETS AND UTTLITIES COMMITTEE
MEETING AGENDA
Berryville-Clarke County Government Center
101 Chalmers Court, Second Floor

Main Meeting Room
Called Meeting
October 25, 2018
6:30 pm
Item Attachment

1. Call To Order Diane Harrison, Chair

2. Approval of Agenda

3. Discussion - Water and Sewer Bill Adjustment Request 1

4. Project Updates
Water Tank Maintenance

Paving

East Main Street Sewer Main Rehabilitation

5. Discussion Budget Goal Traffic Analysis Southeast Collector 2

6. Discussion Water and Sewer Billing Adjustment Policy 3

To begin at 7:30 pm or as soon thereafter as the matter may be heard

7. Public Forum Stormwater Concerns 4

8. Closed Session - No Closed Session Scheduled

9, Other

10. Adjourn

+ Denotes an item on where a motion for action is included in the packet
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Town of Berryville
Water and Sewer Billing Adjustment Request Form

Customer Name; _F & W Management Service Address: 209 Chalmers Court

Maliing Address: _ P. O. Box 20809, Roanoke, VA 24018

Telephone Number{s): _(540) 774-1641, £xt. 106

Email Address:  ztabor@fwmgmt.com

Account Number: 030-3004400-1 Date problem discovered: 03/13/17 Date problern repaired: 06/01/17

Brief description of problem and action taken to rapair:

Please see attached letter.

Acknowledgament:

I understand that submission of this form does not a guarantee that a bill adjustment will be made.
Further, | understand that submission of this form does not relieve me of my responsibility to pay the
entire amount of bill during the normal billing period; unless, | enter into a payment plan with the Town.

4%54“45} Zach Tabor, Operations Controller of Agent  September 6, 2018
ure Name Printed Date

Required documentation to be submitted with request:
1) Narrative signed by party making repairs expiaining, in detail, the nature of the leak or usaoe,
what repairs were made and when they were made,
2} Copy of repair involce attached {if repaired professionally) or
Copy of repair receipts sttached (if repaired by owner/tenant or agent), and
3} Copy of insurance campany determination regarding claim for water/sewar bill (required when
usage is greater than three-times the account average)

Return thfs form and documentation to:

Town of Berryville

W/S BILL ADJUSTMENT REQUEST
101 Chalrmers Court, Suite A
Berryville, VA 22511

Fax: (540) 955-4524




F & W MANAGEMENT,LC

ASSET MAHAGEMENT, COHMERGIAL
AT BUSiHESS BROKERAGE

September 6, 2018

Town of Berryville

Water and Sewer Adjustment Requast
101 Chalmers Court, Suite A
Berryvilie, VA 22611

RE: Battletown Ridge Associates, LLLP
DBA Countryview Apartments
209 Chaimers Court
Account: 030-3004400-1

To the Representative of the Town of Berryville:

Battietown Ridge Associates, LLLP (DBA Countryview Apartments) experienced a long-term water leak
on the premisas for an undetermined amount of time. The form with which this letter is presented
states that the problem was discovered on January 13, 2017. This, however, is only the date at which
we started to see a further uptick in the amount of water used at the property. The true start of a leak
may never be known because when attempts were made to contact the Town of Berryville for
assistance, the Town response was always nothing Is wrong. We first started questioning the water and
sewer issues at this property in July 2015 via telephone communication.

The following is a summary of the actions of F&RW Management, LC and Countryview Apartments
beginning in January 2017:

When water consumption levels increased far above what was considered “normal” for the property
in January 2017, the ownership was made aware of our findings and our plan to consult with the
Town of Berryville, as well as perform property inspections o look for possible water leaks.
Michelle Childress and Zach Tabor had a conference call with the Town of Berryville and showed the
town proof via a three year water usage model that there was a severe issue with efther bad meters
or a water leak. The Town sent a representative to the property on January 20, 2017 to test the
meter with Michelle Childress. This test was inconclusive due to water still being run at the
property, so a second test was conducted on January 23, 2017 with the water to the property being
cut off at each building. The meter coniinued to run during this test, which led us to believe that
there was a leak at the property. We, however were led to believe that this issue may be on the
Town side for about two months. This, however, was later dismissed by the Town.
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Between January and February, we started to notice that even when the water was turned off at the
property, the sewer still had moving water. in March, the property contacted H20 Pipe Works, LLC
to jet and evacuate the sewer lines. The contractor also ran a video camera down the length of the
pipe and found that the sewer pipe had fallen at some paint. This does not prove a water feak, but
it had tc be repaired. We contracted Perfection Lawn Care to fix the sewer pipe for the property in
April 2017.

During the course of these repairs, we found a major source of the leaks at the property. A water
line ran the length of the sewer line and, when the sewer line fell, it also busted the water line. The
contractor also discoverad that four of the water valves at the property was leaking. Finally, this
contractor was able to show us where all the water was going. In digging up the sewer line for
replacement, he found that the ground under the parking lot was very wet. The leaking water ran
the length of the sewer line and flowed out at the break, which was near the parking lot. In May,
this same contractor also repaired the water line and replaced the four leaking valves.

Finally, in June of 2017, we contracted American Leak Detection of Northern Virginia to test the
ground for anymore leaks. The company came back with an analysis stating that there were no
major leaks at the property.

After the leaks were addressed and the sewer line and broken water line were replaced, we performed
extensive tests for the next several months to see if the water level had come down. We waited a long
time because of our belief that this water feak had occurred in 2015. We have found from our analysis,
which is included with the credit form and this letter, that water levels have come down to a level
similar to that of 2015.

Since we have a good basis for what is normal at the property, we now feel confident that our
information proves that the property, Battletown Ridge Associates, LLLP, deserves a credit for the water
usage in excess of the base during the period of July 2015 through June 2017. The form that the Town
has provided indicates that credit requests have to be made within 10 days of the date of a particuiar
invoice showing the water overage. However, | believe the situation at this property is unique and
should not be held to that time limitation.

On behalf of Battletown Ridge Associates, LLLP, F&W Management requests a credit for this property
based on the attached calculation worksheet. In total, please see all reference information pertaining to
this claim:

e (redit caiculation worksheet

e Water and sewer usage and ¢ost worksheet

= Water usage graph

« Invoices and correspondence pertaining to repairs of the sewer line, water line, and water
valves at the property
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If you have any questions, please contact either Michelle Childress [(540) 471-7442] or me with any
questions or concerns that you may have. We thank you for your attention to this matter and look
forward to your response.

Sincerely,

Zach Tabor

Operations Controller
F&W Management, LC

Enclosure(s)
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H20 Pipe Works, LLC

Invoice

7322 Lord Fairfax Hwy. :
. i Date Irvvoice #
Berryville, VA 22611
540-905-0650 372712017 4389
Bill To
Battletown Ridge Associates LLLP
209 Chaimers Court
Berryville, VA 22611
P.O. No, Terms Project
Due on receipt Counntry View Apartments
Quantity Description Rate Ameunt
EQ# 2327R Vactor 2115 Jet & Vac Sanitary Pipe
Reset Manhole Frame and Cover 3,400.00 3,400,00
v F A
C }_/, S A
W
Oﬂ/“
i
/
AN -
{ ! phj AR ¢ ) Total $3,400.00
e ks 9 L o
\




PERFECTION LAWNCARE INC. Invoice
15382 Venturous Trail. -
Goode, VA 24556 Date tnvolce #
(540) §75-7491 501572017 9308
Bili To
COUNTRY VIEW
P.G. Nao. Terms Broject
NS asngid +HAID
Quantity Descriptiof Rate Amount
REPAIRED SEWER LINE AS QUOTED. §,500.80 8,500.08
N oy S R A B a
4 ég : ?;; R Eﬁ{:‘% % %é
Total $8,500.00




I e )

Countryview

899 Port Republic Rd
Hamisenburg, VA 22801-3374
{540) 434-3173

Submitted by: MicheHle Childress
Pending approvai by: Paula Mangus

@ 052572017 §:55AM {CST)

invoice

9808

Status: Pending

Inveice data: 05/13/2017
As of 05/25/2017 6:55AM (CST)

Vendor

PERFECTION LAWNCARE INC- 20302

Invoice information

1582 VENTUROUS TRL Invegice date: 05/156/2017
GOODE, VA, 24556 Terms: Bue on receipt
Due date: 050152017
[nvgice totak $8,500.00
Purchase Order(s): 41550378
fterns ardered
Price | Total
Quantity . Product Comment; Property [Unit Account aach price
1.00 REPAIR SEWER LINE 225 BUILDING Countryview 846000 - REPAIRS CONTRACT  8500,06 8500.0C
Subtotal $ 8,500.60
Tax % 0.00
Shipping & 0.00
Biscount $ coo
Tolal $ 8,500.00
Comments
Approver Signatures
Approver: Date:
https://fwmgmt.onesite.realpage.com/purchasing/300/common/printDummy.htm 5/25/2017




PERFECTION LAWNCARE INC, Invoice
1582 Venturous Trail -
i #
Goods, VA 24556 Dote Aples
(540) 875-7491 5/15/2017 9809
Bill Te
COUNTRY VIEW
P.O. No. Terms Project
AR Q\5

Quantity Description Rate _ Armnount
REPLACED MAIN WATER VALVE TO BUILDING. 1,200.00 1,200.60
Total $1,200.00




Countryview
899 Port Republic Rd

Hanisonburg, VA 22801-3374

(540) 434-3173

Submitted by: Michelle Childress

Pending approvail by: Paula Mangus

@ 06/25/2017 8:35AM {CST)

Invoice

9809

Status: Pending

Invoice date: 08/15/2017

As 0f 05/25/2017 8:35AM {CST)

Vendor

PERFECTION LAWNCARE INC- 20302

Afttn: 20302
1582 VENTURCUS TRI.
GOODE, VA, 24555

Hems ordeved

Inveoice information

Posting date: 512572017
Involce date: 05115/2017
Terms: Due on receipt
Due date: 05/15/2017
Invoice totak: $1,200.00
Purchase Order(s): 41800388

Price | Total
Quantity Product Comment; Properly |Unit Account each price
1.00 REPLACE MAIN SHUT QFF TO BUILDING Ceuntryview 846000 - REPAIRS CONTRACT 1200.00 1200.00
Subtotal $ 4,200.00
Tax $ 0.00
Shipping $ 0.00
Discount $ 0.00
Total $ 1,200.00
Comments
Approver Signatures
Approver: Data:
https://fwmgmt.onesite.real page.com/purchasing/300/common/printDurmmy htm 5/25/2017




PERFECTION LAWNCARE INC, Invoice
1582 Venturous Trail -
8] #
Goode, VA 24556 et Invoice
(540) 8§75-7491 512312017 9827
Bilt To
COUNTRY VIEW
P.Q. No. Terms Project
Al LS
Quantity Description Raie Armount
3 REPLACED LEAKING MAIN WATER SHUT OFF VALVES. 1,200.00 3,600.00
y
Total £3,600.00




Countryview

839 Port Repubfic Rd
Hamisonburg, VA 22801-3374
(540) 434-3173

Submitted by: Michelle Childress
Pending approval by: Paula Mangus

‘@ 05/25/2017 8:36AM (CST)

Invoice

9827

Status: Pending

invoice date: 0B/23/2017
As of 05/25/2G17 8:36AM (CST)

Vendor invoice information
PERFECTION LAWNCARE INC- 20302 - )
Attn: 20302 Posting dale:
1582 VENTURGUS TRL invoice date:
GOODE, VA, 24556 Terrns:

Oue date:

Inveice total

items ordered

RPurchase Order(s):

0512512017
052372017
Due on receint
G8/23/2017

§ 3,600.00
41600387

Price | Total
Quantity Praduct Comment] Property [Unft Account each | price
3.00 REPLACE 3 LEAKING MAIN WATER SHUT Countryview 646000 - REPAIRS 1200.00 3600.00
OFF CONTRACT
Subtotal % 3,600.00
Tax $ ¢.00
Shipping $ 0.00
Discount $ 0.00
Total $ 3,600.00
Comments
Approver Signatures
Approver: Date:
https://fwmgmt.onesite.realpage.com/purchasing/300/common/printDummy.him 512572017




a e e s

Ametican Leak Datection of Northem Virginia

524-K East Market S, #213
) Leesburg, VA 20176
' B55-363-5325
BRLTG
Mickelta Ghildress
Deer Run Aparimeats '

899 Port Republic R4 '
Hamisonburg, VA 22801

TEGHNIGIAN
SW I FT 2387 !

G667 DOMESTIC:DETECTIONDA 1 450,00 450,00
sites 209 Chalmers &t
Berryville, VA 22611

fisten on ak new valves/ fire '
" hydrants and exisling
no leak sounds found

previous building shut down,
showed ro movement on
water meter= no maln liae
feaks

would suggest nev ball valves
on other buikding for proper
pressure test

Pleasa note: Wa try to verify gll leaks, however, ¥ there are mutable leaks in lhe
same ares it may not be possible to non-destrticlively find ALL teaks,

We appresiate your husiness and prompt payment.
TAX {D: 47-19618%4

ALE of NOVA expects paymeni from cuslomer on the staled due dete: late fees
may be added every 30 days, We will not complete any cutside payment

zefylce sign-ups withott charging for our ime. W9 and our standard GOt will be
supplied when requested. |

Email; ALOoRNCVAG@gmail.eom
Wabgite: hitpiwwwr.americanleskdetection.comiva-northemfresiduniial-service

One hour of avet ime included ir the price. 1 distance or falfio dictales aur travel fime Is more than ane howr, that tme will be included as time
onsite. Finance charges will be appiied atter 30 days from Ihe date of service at 1.5% per menth (18% APR},

https://connect.intuit.com/portal/medule/pdfDoc/template/printframe kitml 6/12/2017




N A W A

Countryview Invoice

899 Port Republic Rd . 1505
Harrisonburg, VA 22801-3374 Status: Pending
{540) 434-3173 lavoice date: 06/08/2017
As of 06712/2017 10:26AM {CST)
Subrmitted by: Michelle Ghildress @ 0611212017 10:26AM (CST)
Pending approval by; Paula Mangus
Xendor ro : 5 Invoice information
rican Detection ¢ -
Ag\?-glggm eak Detection of Nor- 2 Posting date; 06/12/2017
523-K East Market Street Inveice date: 0B/08/2017
#213US
: 1
Lessburg, VA, 20176 ! Terms: Due on reselpt
Due date: 06/08/2017
Invoice fotal; $ 450,00
Purchase Order(s}: 41500395
Items ordered
Price | Total
Ciuantity Product Comment Property Unit Account eash | price
1.00 DOMESTIC DETEGTION Cauntryview 546000 - REPAIRS CONTRAGT 450,00 450.00
Subtotal $ 450,00
Tax $ 0.00
Shipping % 000
Discount % 0.00
Totat $ 450,00
Comments
Approver Signatures '
Approver: _ Date:

https://ﬁvmgmt.oneﬁte.realpage.com/purchashzg/?) 00/common/printDummy . htm 6/12/2017




Keith Dalton

From: Keith Dalton

Sent: Monday, October 15, 2018 3:38 PM

To: ) 'Zach Tabor'

Cc: Desi Moreland

Subject: RE: Adjustment F&W Management 208 Chalmers Court
Attachments: 20181015153012993.pdf

Zach:

f have not spoken with the Chair of the Committee about this but generally such presentations should not exceed 5
minutes. After you present your information, the Committee members may have some questions for you. If after |
speak with the Chair | find that | have given you erroneaus information, then I will be back in touch.

Lastly, your item is at the top of the agenda (agenda attached).
[ look forward to meeting you.
Take care,

Keith

Keith R. Dalton, Town Manager
Town of Berryville, Virginia

101 Chalmers Court, Suite A
Berryville, VA 22611

V 540.955.1099
F 540.955.4524

From: Zach Tabor [mailto:ztabor@fwmgmt.com)

Sent: Monday, October 15, 2018 3:24 PM

To: Keith Dalton <townmanager@berryvilleva.gov>

Cc: Desi Moreland <treasurer@berryvilleva.gov>; Rick Boor <directordpw@berryvilleva.gov>; Michelle Childress
<mchildress@fwmgmt.com>; Pam Gilmer <pamg@fwmgmt.com>; Bill Tennant {(wtenn10@aol.com)
<wtenn10@aol.com>; Scott Humphrey (rlkane@verizon.net) <rlkane@verizon.net>; Ralph Elliott
<relliott@berryvilleva.gov>

Subject: RE: Adjustment F&W Management 209 Chalmers Court

Importance: High

Mr. Dalton:

At this time, 1 do plan to attend the meeting and present our case on behalf of the property if need be. | am currently
working from home, but 1 should be available to discuss this further starting Wednesday of this week,




Thank you for the update and for working with us. We greatly appreciate it.

Thank you,

zéc.hrTabor | Operations Controller

F+W Real Estate Group | F&W Management

3130 Chaparral Dr, S.W., Suite 200 | Roanoke, VA 24018
T540 725 8106 | F 540 776 8680 | C540309 1784

ztebor@fwmgmt.com | fwrealestategroup.com

NOTICE OF CONFIDENTIALITY: This email and any files transmiited with it are confidential and intended sotely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the system manager at
infotech@fwmgmt.com. This message contains confidential information and is intended only for the individual named. f you are
not the named addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail
if you have received this e-mail by mistake and delete this e-mail from your system. If you are not the intended recipient you are
notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly prohibited.

From: Keith Dalton [mailto:townmanager@berryvilleva.gov]

Sent: Monday, October 15, 2018 9:11 AM

To: Zach Tabor

Cc: Desi Moreland; Rick Boor; Michelle Childress; Pam Gilmer; Bill Tennant (wtenn10@aol.com); Scott Humphrey
{rlkane@verizon.net); Ralph Elliott

Subject: RE: Adjustment F&W Management 209 Chalmers Court

Zach:
Your appeal will be heard by the Town Council's Streets and Utilities Committee on 10/25/18 at 6:30 pm.

The Committee will review the request and provide a recommendation to the Town Council (presumably heard on
11/13/18 at 7:30 pm.

These are of course public meetings. Your attendance is not required but is certainly welcome. If you do wish to attend
and present before the Committee, then please let me know and | will discuss that matter with you.

Take care,

Keith

Keith R. Dalton, Town Manager
Town of Berryville, Virginia

101 Chalmers Court, Suite A

Berryville, VA 22611

V 540.955.1099
F 540.955.4524




From: Zach Tabor [mailto:ztabor@fwmgmt.com]

Sent: Friday, October 12, 2018 10:54 AM

To: Keith Dalton <townmanager@berryvilleva.gov>

Cc: Desi Moreland <treasurer@berryvilleva.gov>; Rick Boor <directordpw®@berryvilleva.gov>; Michelle Childress
<mchildress@fwmgmt.com>; Pam Gilmer <pamg@fwmgmt.com>; Bill Tennant (wtennl10@aol.com)
<wtennil0@aol.com>; Scott Humphrey (rlkane@verizon.net) <rikane@verizon.net>; Ralph Elliott
<relliott@berryvilleva.gov>

Subject: RE: Adjustment F&W Management 209 Chalmers Court

Importance: High

Mr. Dalton:

Michelle and | are available on this date; | made sure to check my church calendar as well to confirm. We will meet with
you on October 22nd at 2:00pm.

Thank you,

Zach Tabor | Operations Controller

F+W Real Estate Group | F&W Management

3130 Chaparral Dr, 5.W., Suite 200 | Roanoke, VA 240138
T540 7258106 | F540 776 8680 | C5403091784

ziabor@fwmgmt.com | fwrealestategroup.com

NOTICE OF CONFIDENTIALITY: This email and any files transmitted with it are confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the system manager at
infotech@fwmgmt.com. This message contains confidential information and is intended only for the individual named. If you are
not the named addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail
if you have received this e-mail by mistake and delete this e-mail from your system. If you are not the intended recipient you are
notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly prohibited.

From: Keith Dalton [mailto:townmanager@berryvilleva.gov]

Sent: Thursday, October 11, 2018 3:08 PM

To: Zach Tabor <ztabor@fwmgmt.com>

Cc: Desi Moreland <treasurer@berryvilleva.gov>; Rick Boor <directordpw@berryvilleva.gov>; Michelle Childress
<mchildress@fwmgmt.com>; Pam Gilmer <pamg@fwmgmt.com>; Bill Tennant {(wtenn10@aol.com)
<wtennl0@aol.com>; Scott Humphrey {rlkane@verizon.net} <rlkane@verizon.net>; Ralph Elliott
<relliott@berryvilleva.gov>

Subject: RE: Adjustment F&W Management 209 Chalmers Court

October 22" at 2p works for us

From: Zach Tabor [mailto:ztabor@fwmgmt.com]

Sent: Wednesday, October 10, 2018 11:37 AM

To: Keith Dalton <townmanager@berryvilleva.gov>

Cc: Desi Moreland <treasurer@berryvilleva.gov>; Rick Boor <directordpw@berryvilleva.gov>; Michelle Childress
<mchildress@fwmgmt.com>: Pam Gilmer <pamg@fwmgmt.com>; Bill Tennant (wtennl0@acl.com)
<wtennl0@aol.com>; Scott Humphrey {rlkane@verizon.net) <rlkane@verizon.net>; Ralph Elliott
<relliott@berryvilleva.gov>




Subject: RE: Adjustment F&W Management 209 Chalmers Court
Importance: High

Mr. Dalton:
| apologize, but we have to cancel our meeting on Qctober 15" and reschedule. | forgot that my church revival starts
next week and, with travel, this meeting presents a conflict with me church duties. If you and your team are available

the week of October 22", Michelle and | are also available. What dates and times can you reschedule for this week?

Thank you,

Zégh Tahor | Operaticns Controller

F+W Real Estate Group | F&W Management

3130 Chaparral Dr, 5.W., Suite 200 | Roancke, VA 24018
T540 7258106 | F 540 776 8680 | €540309 1784

ztabor@fwmgmt.com | fwrealestategroup.com

NOTICE OF CONFIDENTIALITY: This email and any files transmitted with it are confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the system manager at
infotech@fwmemt.com. This message contains confidential information and is intended only for the individual named. If you are
not the named addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail
if you have received this e-mail by mistake and delete this e-mail from your system. If you are not the intended recipient you are
notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly prohibited. .

From: Keith Dalton [mailto:townmanager@berryvilleva.gov}

Sent: Tuesday, October 02, 2018 10:54 AM

Ta: Zach Tabor <ztabor@fwmgmt.com>

Cc: Desi Moreland <treasurer@berryvilleva.gov>; Rick Boor <directordpw@berryvilleva.gov>; Michelle Childress
<mchildress@fwmgmt.com>; Pam Gilmer <pamg@fwmgmt.com>; Bill Tennant (wtennl0@aol.com)
<wtennl0@aol.com>; Scott Humphrey (rlkane@verizon.net} <rlkane@verizon.net>; Ralph Elliott
<relliott@berryvilleva.gov>

Subject: RE: Adjustment F&W Management 209 Chalmers Court

Mr. Tabor:

We are good to meet at 9:00 am on October 15. We can be reached at 540- 955-1099.

Thank you for your clarification. | spoke with Raiph Elliot {Public Works Utility Forman) and Rick Boor (Public Works
Director) this morning about the matter. They made it clear that they did not advise your team there wasn’t a leak on
the property owner's side. In fact, Mr. Elliot recalls the meter was clearly registering flow indicating either usage ora
leak{s). Mr. Elliot worked closely with your contractor to locate the problems on the property owner’s side of the meter.
We look forward to speaking with you on the 15™,

Take care,

Keith




Keith R. Dalton, Town Manager
Town of Berryville, Virginia

101 Chalmers Court, Suite A
Berryville, VA 22611

V 540.955.1099
F 540,955.4524

From: Zach Tabor [mailto:ztabor@fwmegmt.com}

Sent: Monday, October 01, 2018 5:29 PM

To: Keith Dalton <townmanager@berryvilleva.gov>

Cc: Desi Moreland <treasurer@berryvilleva.gov>; Rick Boor <directordpw@berryvilleva.gov>; Michelle Childress
<mchildress@fwmgmt.com>; Pam Gilmer <pamg@fwmgmt.com>; Bill Tennant (wtennlO@aol.com)
<wtennl0@aol.com>; Scott Humphrey (rlkane@verizon.net) <rlkane @verizon.net>

Subject: RE: Adjustment F&W Management 209 Chalmers Court

Importance: High

Mr. Dalton:

With regard to your final note in your email below concerning a meeting with the Public Works Department of the Town
of Berryville, Michelle Childress and | will be available on October 15" and 16" for such a meeting. If these times are not
agreeable to your schedule or that of the public works team, then we can meet later in the month. These times have
not been discussed between Ms. Childress and | as we wish to have this discussion sconer as opposed to [ater.

Also, | would like to clarify one note from your last statement. Two persons from the Public Works Department did
assist Ms. Childress last year when we were working through the majority of the testing and repairs. The town did
assist, but their determinations were only to tell us that there was no leak on the town’s side and, from what they could
tell, there was no leak on the property’s side either.

We look forward to your response for a date and time to meet.

Thank you,

Zééh'Tabor | Operations Controller

F+W Real Estate Group | F&W Management

3130 Chaparral Dr, S.W., Suite 200 | Roanoke, VA 22018
T540 725 8106 | F540 776 8680 | C 540309 1784

ztabor@fwmgmt.com | fwrealestategroup.com

NOTICE OF CONFIDENTIALITY: This email and any files transmitted with it are confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the system manager at
infotech@fwmgmt.com. This message contains confidential information and is intended only for the individual named. If you are
not the named addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail
if you have received this e-mail by mistake and delete this e-mail from your system. If you are not the iniended recipient you are
nhotlfied that disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly prohibited.
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From: Keith Dalton [mailto:townmanager@berryvilleva.gov]

Sent: Monday, October 01, 2018 4:37 PM

To: Zach Tabor <ztabor@fwmegmt.com>

Cc: Desi Moreland <treasurer@berryvilleva.gov>; Rick Boor <directordpw@berryvilleva.gov>
Subject: Adjustment F&W Management 209 Chalmers Court

Mr. Tabor:

This emall is sent in response to your request for adjustment of the water/sewer bill for 209 Chalmers Court. Thank you
for contacting the Town with your request.

The adjustment has been reviewed in accordance with the requirements of the Town of Berryville Water/Sewer Bill
Adjustment Policy {Policy). As a result of that review, | have determined that the request does not meet the
requirements of the Policy and therefore the request is denied. Specifically, the request was denied because:
- The request was not timely.
Repair of the leak in question was completed in May 2017 and the request was made in September of
2018. This does not meet the requirement that requests for adjustment be filed within 10 days of the
billing date.

It is important to note that had the request been timely, only the most recent bill would have been reviewed under the
provision of the Policy. It is also important to note that if you are of the opinion that | have not properly interpreted the
Policy in this matter, then you may appeal this determination to Berryville’s Town Council. If you wish to appeal this
decision, then please respond to this email with the basis of appeal and | will forward it to the Council.

With regard to what I suppose would be characterized as a lack of assistance from the Town’s Public Works Department,
I would be glad to meet with both you and Public Works staff to discuss the matter further. Let me know a few
dates/times at which you can meet and | will do my best to get a meeting scheduled.

Take care,

Keith

Keith R. Dalton, Town Manager
Town of Berryville, Virginia

101 Chalmers Court, Suite A
Berryville, VA 22611

V 540.955.1099
F 540.855.4524




Keith Dalton

From: Desi Moreland

Sent: Wednesday, September 19, 2018 2:06 PM

To: Keith Dalton

Subject: F&W Management Utility Billing Adjustment Request
Attachments: Countryview Consumption History.pdf, F&W Request.pdf
Keith,

We received a Water and Sewer Billing Adjustment Request Form from FRW Management {Countryview

Apartments). They are requesting an adjustment of $19, 261.06 for billings beginning June 2015 through July 2017
based on the gallons per day that exceeded their estimation of a normal average, multiplied by the combined water and
sewer rate per thousand gatlon.

They state that in April 2017, during the course of sewer pipe repairs, they found a busted water line which was repaired
in May 2017. In June 2017 they had a contractor test for additional leaks and were informed that there were no major
leaks on the property.

Our policy states that all requests for bill adjustments must be made within ten days of the billing date. They feel that
their situation is unigue and should not be held to that time limitation. That being said, it was still well over a year from
the time they said the leak was repaired (May 2017} until the request for adjustment was made {September 2018).

Town policy also states that only one bill adjustment may be made for any account in any given 12 month period and
they have requested adjustments for 25 consecutive billing periods.

For leaks occurring in the service line between the water meter and the building the meter serves, the Town may
approve adjustment to the sewer if it is found that the leaking water did not enter the sewer system. Water usage is
only adjusted if the leak was repaired in a timely fashion after discovery and then the adjustment may not exceed one-
half of the difference between the accounts average usage over the past twelve months. They are requesting and
adjustment to begin June 2015 for a leak that wasn't discovered until April 2017 and then repaired in May 2017. They
have calculated there requested adjustment on the total amount of estimated usage over what they determined
normal.

To confuse matters even further, they claim to have contacted public works for assistance and were told nothing was
wrong , then were later led to believe it was a Town issue which was later dismissed. | unsuccessfully attempted to call
public works to see if anyone remembered dealing with this issue. | guess we need to get those involved together to see
who remembers what.

Desiree A. Moreland
Assistant Town Manager/Treasurer

Town of Berryville

101 Chalmers Court, Suite A
Berryville, VA 22611
{540)955-1099

www.berryvilleva.gov




Account Consumption History

tofd

: : % "Calc Usage | Avg Use Amt] - I Entry Date”
030-2004400-1 209 CHALMERS C 1000 637 8/27/2018
03030044001 208 CHALMERS C 246000  169325(/25/2018 |§/27/2018 |somessseA |
030-3004400-1 . 209 CHALMERS €. 55 55 o 6772018 7242018 |22222022A
030-3004400-1 209 CHALMERS C 5807 se38l | 165000|  165674\7/27/2018 |7/24/2018  |88288858A
030-3004400-1 209 CHALMERS C 55 53 2000 §47,6/27/2018 |6/25/2018 |222222200
030-3004400-1 " 1209 cHALMERS C 5638 sac3| 175000, 165508|6/27/2018 |6/25/2018 |8683888EA
030-3004400-1 209 CHALMERS C 53 53 0 605I5/20/2018 |5/23/2018 |22222220A
1030-3004400-1 o 209 CHALMERS C 5463 5321| 1420000  165009|5/29/2018 |5/23/2018 |88838885A
030-3004400-1 ,A 1209 CHALMERS C 53 53 o 625l4/27/2018 |4/25/2018 1222220mA
030-3004400-1 208 CHALMERS C 5321 s176]  145000]  166288{4/27/2018 14/25/2018 |88888E5GA
03030044001 209 CHALMERS C 53 52 1000, 846|3/26/2018 13/26/2018 222222734
030-3004400-1 209 CHALMERS C 5176 5016 160000  167541|3/28/2018 [3/26/2018 |8BBEHEESA
(30-3004400-1 208 CHALMERS C 52 52 0 5342262018 |2f2if2008 22022008
£30-3004400-1 209 CHALMERS C 5016 4988 128000, 16801312/26/2018 |2/2/2018 |sesgeeesA
030-3004400-1 209 CHALMERS C 57 21 o 6571/29/2018 |1/25/2018 |22222220m
030-3004400-1 1209 CraLMers ¢ 4888 a705| | 183000  1706811/29/2018 |1/25/2018 |oessssssA |
030-3004400-1 209 CHALMERS C 52 52 0 682112/28/2017 |12/21/2017 |[22222220m
030-3004400-1 ‘ 209 CHALMERS C 4705 4574f 131000  169802|12/28/2017 [12/21/2017 |88888888A
030-3004400-1 209 CHALMERS C e 1000 700 11/28/2017 |11/27/2017 (222222208
030-3004400-1 208 CHALMERS C 4574 4397, 1770000 172787]11/28/2017 |11/27/2017 |88838888A |
030-3004400-1 209 CHALMERSC | 51 51 0 £98|10/30/2017 110/24/2017 |22222222A
030-3004400-1 209 CHALMERS € 4397 4251 1460000 172436|10/30/2017 |10/24/2017 |82838888A ]
030-3004400-1 209 CHALMERS C 51 50 1000 72819/28/2017  |9/25/2017 |22222202A ,
030-3004400-1 209 CHALMERS C 4251 4089) 182000,  174840(9/28/2017 [9/25/2017 |88889888A A
630-3004400-1 200 CHALMERS C 50 50 i 71718/29/2017 |8/23/2017 |22222272,
030-3004400-1 209 CHALMERS C 4069 3806 173000  17412518/29/2017 |8/23/2017 |83888888A
020-3004400-1 208 CHALMERS C 50 a| 1000 6777/28/2017 |7/24/2017 (222227224

Southern Software FMS Account Consumption History

Date: 6/7/2018 8:05 AM




Account Consumption History

203

“Accolint Num “Curr Read .} Prev Read |-Calc Usage | Avg Use At Date -4 - Entry Date”,
030-3004400-1 209 CHALMERS C 3896 3732 164000]  181998|7/28/2017 |7/24/2017
030-3004400-1 209 CHALMERS C 49 49 0 662\6/28/2017 |6/26/2017 1222222220
030-3004400-1 209 CHALMERS C 3732 3544 188000, 184248|6/28/2017 |6/26/2017 |B3GGEEGEA
030-3004400-1 209 CHALMERS C 49 48 1000 696\5/26/2017 |5/22/2017 [222220A
030-3004400-1 209 CHALMERS C 3544 3401 143000  183713\5/26/2017 |5/22/2017 |85838588A
030-3004400-1 209 CHALMERS C 28 47 1000 680|4/27/2017 142472017 |22222003A
030-3004400-1 200 CHALMERS € 3401 3220 181000  100499|4/27/2017 14/24/2017 |88888888A
030-3004400-1 209 CHALMERS C P 47 0 e63l3/29/2017 13212017 |22222270A
030-3004400-1 209 CHALMERS C 3200 3056 164000,  192399\3/29/2017 |3/21/2017 |88883B38A
030-3004400-1 209 CHALMERS C 47 a6 1000 7020272712017 |2/222017  |22222222A
030-3004400-1 209 CHALMERS C 3056 2839, 217000|  199499|2/27/2017 |2/22/2017 |83888860A
030-3004400-1 209 CHALMERS C 46 45 0 684.1/27/2017 |1/24/2017 222227704
030-3004400-1 209 CHALMERS C 2839 2657 182000  21618411/27/2017 |1/24/2017 |88588ESEA
030-3004400-1 209 CHALMERS C 46 45 1000 730112/29/2016 |12/27/2016 |22222222A -
030-3004400-1. 209 CHALMERS C 2657 2435 222000|  218463|12/29/2016 |12/27/2016 |88888850A
030-3004400-1 203 CHALMERS C 25 45 0 713]11/29/2016 |11/24/2016 |222227228 i
030-3004400-1 209 CHALMERS C 2435 2258 177000]  218211/11/29/2016 |11/21/2016 |88988888A
030-3004400-1 209 CHALMERS C 45 44 1000 766|10/28/2016 |10/24/20L6 222222220
030-3004400-1 205 CHALMERS C 2258 2037 221000|  221382|10/28/2016 |10/24/2016 |sesesessn
030-3004400-1 205 CHALMERS C 44 43 1000 747|9/20/2016 |9/26/2016 |22222220A
030-3004400-1 209 CHALMERS C 2037 1763 274000]  221414|9/20/2016 {9/26/2016 |68388538A
030-3004400-1 209 CHALMERS C 43 © 1600 72418/20/2016 |8/24/2016 1222222224
030-3004400-1 209 CHALMERS C 1763 1511]  252000]  216634/8/29/2016 |8/24/2016 |8388883BA
020-3004400-1 T 208 chaLMERS ¢ a2 4| 1000 60717/27/2016  |7/25/2016 (22222222
030-3004400-1 209 CHALMERS € 1511 1268] 243000  21309817/27/2016 |7/25/2016 |88858588A
020-3004400-1 203 CHALMERS C a1 40 1000  664(6/29/2016 |6/23/2016 |22222222A
(30-3004400-1 209 CHALMERS C 1268 1031 237000  209776|6/29/2016 |6/23/2016 |83888388A

Southern Software FMS Account Cansumption History

Date: 9/7/2018 &

.05 AM



Account Consumption History
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Southern Software FMS Account Consumption History

064

ull Name ervice Addr sad | Calc Usage | Avg Use Amt] -+ Bill Date 1 Entry Date erial No.
030-3004400-1 208 CHALMERS C 1000 623!5/27/2016 |5/23/2016 [22222222A
030-3004400-1 205 CHALMERS C 1031 §28) 203000  206374/5/27/2016 [5/23/2016 l,m.mm%.mm%
030-3004400-1 loociamErsC | 39 38 1000 S7014/27/2016  |4/25/2016 |22222222m )
030-3004400-1 209 CHALMERS C 828 612 209000]  206856/4/27/2016 |4/25/2016 |8388888EA
030-3004400-1 209 CHALMERS C 38 38 0 499|3/28/2016 13/23/2016 |222222224
030-3004400-1 1209 CHALMERS C | 619 380 739000 206499]3/28/2016  13/23/2016 mmmmmwm%,g i
030-3004400-1 209 CHALMERS C 38 37 10000 599\2/16/2016 |2/11/2016 |22222020A ]
030-3004400-1 200 cHameRs C | 380 101 279006, 199999|2/16/2016 |2/11/2016 |8ssgstssA
030-3004400-1 209 CHALMERS C 37 37 o 499012/30/2015 |12/26/2015 |22222200A
030-3004400-1 209 CHALMERS C 101 9883 2180000  180249{12/30/2015 |12/28/2015 |BEBBEBSSA )
030-3004400-1 T s cHaLMERS c Tt 35 1000 666111232015 |1/2002015 [222070208 |
030-3004400-1 209 CHALMERS C 9883 “o715 168000 167666]11/23/2015 |11/20/2015 |B8BEEEREA
030-3004400-1 205 CHALMERS C 36 36 o} 500,10/27/2015 |10/22/2015 122222222M
030-3004400-1 205 CHALMERS C 9715 9551 164000 167500|10/27/2015 |10/22/2015 {88888888A
030-3004400-1 209 CHALMERS € 36 35 1000 1000{9/30/2015  [9/23/2015 1222222224
030-3004400-1 h 209 CHALMERS C 171000 9/30/2015

Date: 8/7/2018 8:05 AM
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Town of Berryville

‘Budget Goals 2020
Project Statement for
Traffic Impact Analysis - SE Collector

Prepared by: Christy Dunkle
Version: 1.0
Date: 1011718




Traffic Impact Analysis — SE Collector Scope Statement
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Scope Statement Traffic Impact Analysis — SE Collector

SCOPE STATEMENT
Department/Agency: Planning and Zoning
Issue Date: October 17, 2018
Project Name: Traffic Impact Analysis — SE Collector
Project Sponsor: Streets and Utilities Committee
Project Contact: Christy Dunkle
Contact Email: planner@berryvilleva.gov

Scope Statement Purpose

Traffic Impact Analysis (TIA) to identify transportation related impacts in the southeast
guadrant of the of the Town and a portion of the County.

1.0 * October 17, 2018 Page 3




Traffic Impact Analysis — SE Collector Scope Statement

Project Background

The Town and County have long planned the development of a collector road (Jack Enders
Boulevard) in the southeastern quadrant of the Berryville Area to connect US 340 with East
Main Street/VA Route 7. The Clarke County Business Park, developed by the County, is now
built out however the collector road identified in this area has not been extended to access US
340. Due to increased costs and requirements implemented by Norfolk Southern Railroad,
Town and County staff have identified four Concept, three of which would facilitate a new
annexation area as identified in the updated Berryville Area Plan.

Project Description and Objectives

The TIA would identify opportunities and constraints with the alignment of a collector road in
the southeast quadrant of the Town and a portion of the County. The Town, County, and
VVDOT are the governmental agencies that would be involved in the project. Norfolk Southern
Railroad will be an important partner in this study as their requirements will be taken into
consideration in determining a final solution. Objectives of the project include:

- The determination of Norfolk Southern’s requirements to authorize a new or improved
at-grade crossing including closures of existing public or private road crossings and
associated costs of building or improving the rail crossings identified for this project.

- Determine traffic impacts of the proposed project concepts on the existing road network.

- Determine traffic impacts of the proposed project concepts on traffic patterns in
downtown Berryville and East Main Street.

The scope of the project as identified by Town and County staff include:

- Modeling of potential traffic patterns and impacts of a modified southeastern collector
with projected future land use information and potential routes;

- ldentification of current and future levels of service along affected road segments with
and without the presence of a southeastern collector road that includes analysis and
recommendations on required improvements, project phasing, and how to avoid interim
functionality problems;

- Cost estimates for multiple development scenarios and analysis of funding options (e.g.,
VDOT, industrial access, VDEP); and .

- Expertise in dealing with Norfolk Southem to gain approval of a rail crossing and
negotiate improvements to include identification of closure locations and impacts of said
closures.

Town and County staff have drafted four concepts for connecting Jack Enders Boulevard to
US 340 that will be evaluated by this study. Review will include road design, profiles, right-of-
way widths, and bike/pedestrian features. The concepts include:

Page 4 1.0 * October 17, 2018




Scope Statement _ Traffic Impact Analysis — Sk Collector

Concept A — Extend Jack Enders Boulevard from its current terminus at grade across
the railroad tracks to US 340.

Concept B — Extend Jack Enders Boulevard approximately 800 feet northeast of the
end of state maintenance to intersect with Smallwood Lane then west to US 340. This
would include completing a permanent terminus at the end of current Jack Enders
Boulevard and improvements to Smallwood Lane. This Concept would align with the
Southern Potential Future Growth Area as ideniified in the Berryville Area Plan (2015)
and assume an expansion of an annexation area.

Concept C — Extend Jack Enders Boulevard to US 340 as described above in Concept
A and extend a new road into the Southern Potential Future Growth Area with no new
connection to Smallwood Lane or US 340. This Concept would assume an expansion of
this proposed future annexation area.

Concept D — Extend a separate road (with no extension of a new road or Jack Enders
Boulevard to US 340) into the Southern Potential Future Growth Area. This Concept
would assume development of the Southern Potential Future Growth Area as identified
in the Berryville Area Plan.

Goals of the TIA include:

identification of the feasibility and cost of each Concept;

Determination of improvements along the corridor resulting in acceptable levels of
service (e.g., signalization, turn lanes, crosswalks, drainage improvements);

Impacts of each Concept on traffic patterns along corridors identified in the scope which
will help determine the amount and nature of current traffic.

Timetable/Schedule

Once funding has been approved and procurement has occurred, the Town and County would
select a consultant to complete the work. The timeframe for completion is approximately six
months.

Cost Proposal

1.0

Town and County staff have identified an approximate cost of $50,000. The County has
approved $25,000 for this project.

Internal Costs

Internal costs include significant staff time for both localities. The Town shall provide
staffing for joint project oversight with the County and information on the Town’'s
infrastructure along the study corridors. The County shall provide staffing and mapping
duties from County GIS tfo include a project map identifying the study corridors, key
intersections, and development concepts.

* Qctober 17, 2018 Page 5




Traffic Impact Analysis — SE Collector Scope Statement

Town Staff Time 40 hrs 35.00 1,400.00 Compensation
Board/Commission 12 50.00 1,800.00 Compensation
Time members

3

meetings

External Costs

Town and
County
budget

allocations

Consultant $50,000.00 $50,000

Recurring Costs

N/A

Additional Vendor Qualifications

The consultant shall have demonstrated working experience with Norfolk Southern and be
capable of providing strategies and recommendations to the governing bodies.

Project Cost Benefit Analysis

A Traffic Impact Analysis is needed in order to determine whether or not to complete the
connection of Jack Enders Boulevard to US 340 as originally intended. Impacts on truck traffic
on East Main Street are related to the access to US 340 and pedestrian and safety concerns
have been identified in this area.

In order fo expand the Business Park zoning district, additional areas of future development
have been identified in the updated Berryville Area Plan in this area. A TIA is a critical tool in
the implementation of this annexation area and zoning.

Page 6 1.0 * October 17, 2018




Scope Statement Traffic Impact Analysis — SE Collector

Risks
The risk with the TIA development is that funding would not be available for projects identified

to develop the road network to expand the annexation area and create additional business
areas.

Administrative ltems

Included with Consultant costs.

End of Scope Statement

1.0 * October 17, 2018 Page 7
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TOWN OF BERRYVILLE
Water and Sewer Billing Adjustment Policy

Purpose:
This policy applies to the adjustment of unusually high water and sewer bills resulting

from water leaks or other circumstances resulting in abnormally high water usage. This
policy enumerates the authority of the Town Manager, or designee, to grant adjustment
of unusually high water and sewer bills upon request of the person or entity responsible
for a water account.

Background:
Where properties are connected to the Town of Berryville’s water and sewer

systems, the customer is responsible for: 1) the proper provision, monitoring, operation,
maintenance, repair, and replacement of all water lines and components of the system
from the customer’s side of the water meter and 2) the proper provision, monitoring,
operation, maintenance, repair, and replacement of all sewer lines and components of
the system from where it intersects the Town’s main.

Procedure:

All requests for bill adjustment must be made within ten days of the billing date
utilizing the Town of Berryville Water and Sewer Billing Adjustment Request Form.
The customer must also provide a plumber’s certification and, when the abnormal
usage is greater than three-times the account’s average usage, a letter from the property
owner’s insurance company verifying that a claim has been made in this matter and
providing what portion of the water/sewer bill will be paid by the insurance company.

The Town Manager, or designee, will review the request and provide written notice of
his/her decision. Most decisions will be rendered within ten days of receipt of the
adjustment request.

Only one bill adjustment may be made for any account in any given twelve month

period.

Review Criteria:
The Town Manager, or designee, will review adjustment requests in accordance with
the following criteria:

- For leaks occurring in the service line between the water meter and the building
the meter serves, the Town may approve adjustment to the sewer usage if it is
found that the leaking water did not enter the sewer system. Such adjustment




the meter does not meet American Water Works Association standards for accuracy
then the Town will review the account for possible adjustment.

Appeals:
If the customer requesting the bill adjustment believes that the Town has erred in

making the adjustment decision or has not made a determination on an adjustment
request in a timely manner, then he/she may appeal the matter to the Town Council.
This appeal must be made in writing within ten days of the date of the decision on the
adjustment or within thirty days of the original request if the appeal is based on the
Town’s failure to render a decision on the review request. If the appeal is based on the
belief that the Town erred in making its decision on the bill adjustment request, then the
appeal request must specify the finding of fact or policy application the requester
believes was made in error.

Adjustment determinations made because a meter has been found to be inaccurate
(after testing) may be appealed to the Town Council if the customer believes that the
adjustment is not sufficient.

The Town Council will review all adjustment appeals and will provide written notice of
their decision to the customer.

Customer Responsible for Payment during Review:

While an adjustment request and/or appeal is being processed, the customer is
responsible for payment of the entire amount due within the normal payment period or
the customer may enter into a payment agreement with the Town. If the customer
neither makes full payment during the normal payment period nor enters into a
payment plan with the Town, then the customer is subject to all applicable collection
activities and termination of service.

Burden of Proof:

The implicit burden of proof in the adjustment request pursuant to these policies rests
with the customer, not the Town of Berryville. Failure to comply with the requirements
of this policy will result in the denial of the adjustment request.

Effective Daie:
March 12, 2015




Town of Berryville
Water and Sewer Billing Adjustment Request Form

Customer Name: Service Address:

Mailing Address:

Telephone Number{s}:

Email Address:

Account Number: Date problem discovered: Date problem repaired:

Brief description of problem and action taken to repair:

Acknowledgement:
i understand that submission of this form does not a guarantee that a bill adjustment will be made.
Further, | understand that submission of this form does not relieve me of my responsibility to pay the

entire amount of hill during the normal hilling period; unless, | enter into a payment plan with the Town.

Signature Name Printed Date

Required documentation to be submitted with request:
1) Narrative signed by party making repairs explaining, in detail, the nature of the leak or usage,
what repairs were made and when they were made,
2) Copy of repair invoice attached {if repaired professionally) or
Copy of repair receipts attached {if repaired by owner/tenant or agent), and
3) Copy of insurance company determination regarding claim for water/sewer hill (required when
usage is greater than three-times the account average)

Return this form and documentation to:

Town of Berryville

W/S BILL ADJUSTMENT REQUEST
101 Chalmers Court, Suite A
Berryville, VA 22611

Fax: (540} 955-4524
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YOU ARE INVITED TO ATTEND
CITIZENS’ STORMWATER ISSUE FORUM

The forum will give citizens a chance to talk about stormwater issues they are facing in their
" neighborhood with the Streets and Utilities Committee. This will be a fact-finding event so
that the town and citizens are able to come together on solutions to benefit everyone.

We hope to have some resources available at the meeting for citizens that they can utilize.

OCTOBER 23 @ 5:00 at the Government Center — Main Meeting Room
| OR '
~ OCTOBER 25 @ 7:30 at the Government Center ~ Main Meeting Room

Please complete the form on the back and bring with you. If you are unable to attend, send in
with your water hill.




RECENEDR

Berryville Stormwater.Survey . _
Please return with your water bill to the town office. OCT 16 2668 -
Town of Berrpville, VA

- - Address ) -\'__}{g 27 il
it Time? “HhaS Py :

Best Contact {email /mail/phone}

- -.-1-Describe your current-issue with stormwater '
t Front on Hancaek & has &E’Cd«ﬂ@%e ditch . need +to instal(
o - __ﬁ_ . . . - s 4 ! i
colvert drive. woy sunken sad coledis wator.,
Allother dnvgeway hare Colverts . Oues doeg nat,

21Back Propechy, bacders an  calleation (DQDCQ aacd
dam . Doun L7 wita delocls ot peeo Tletining
gt More, walere Do ;%“(\Q\?\* Aoecitdiealin ek .

Cefﬂtha e H&d@}iﬁ WeEs g Lhe mowers., o

3 Mowers pack \nk@aw of aue b Gnd s Hogasgh

Qeely ECLVC& T MO WwW e collecrtian i)c: (‘;{ﬁ’-\ Cﬁa‘-”l’iﬁkd@; e

Is this a recccurring issue or hew this year? If reoccurring when did it start?

Tite = new \sege this Yoo i a the badc ok propaty
Thic ts YeccCunig tathe ok of poopecty

What have you done to heip resolve the water issue? Hava you had help from a professional and have you had any

success?

I 5, P 5 6 49 A ™ Ny : Y
o Sh Sy e Sy iiveiny pusddics
Wk Sovy dihiey, Wabes comes Trigne Gach.

g

Do you have a water easement going through your property? 19 &




Berryville Stormwater.Survey
_ Please return with your water bill to the town office.

e reny | e
HEESE D

0CT 15 20

i P 2 : - f;r':;.";:-: ;1. :‘;.r 2 ::< :_‘ [y 'f IA
= cAddress e R\’%"‘fék" P{E\ﬁ}@; TV Yiare, Vi

Time?

Best Contact (eail/mall/ phone)

-{-Describe your current issue with stormwater
Mo sl el oo <6 -

s this a reoccurring issue or new this year? 1f recccurring when did it start?

N /A

What have you done o help resolve the water issue? Have you had help from a professional and have you had any

success?

N/A

L

Do you have a water easement going through your property?

T\[ Cr




i g CEIVED
Berryville Stormwater Survey . .. .
- Please return with your water biif to the town office. OC? [L ‘3 ?_&tﬁ‘:
Town of Berryville, VA

Time?

T;c:;ég#r éﬁnﬁiiﬁthéﬁ"%@}m 21 house cuay 1 ﬁu G
Soem Cvdvinage P‘Md o pLkson Tle py fention po 7{/
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| Yol oF m t{é(/if’oi W U (04 0S. And e 1S no
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\ﬂd’w\r\bm Jdovov C Qm\ MOW Vot <D % WU%

[s this reoccurring issue or new this year? If recccurring when did it start?

W Gince [ prwed w, 200 » /h(,u,im oefove —

What have you done to help resolve the water issue? Have you had help from a professional and have you had any

success?

Nitwiva o i “Town needs Fo by Hie
mamm M . U aacsm a8 /@%{M

W*W\

Do yolrhave a water easement going through your property?
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‘Berryville Stormwater Survey RECEIVED

Please return with your water b to th ice.
lEL rn witn your water bl to the town office acT §5 26%

_ Town of Berryville, VA

MName
“Address
Best Contac

Time? (3u ?Lﬁff-zf? '

"+ Describe your curren

See alfache, s/ormeoastr z[[uaaf Trom Mﬁf’f oF )arfé/v |
Aut Treagwell Streecds. ﬂwa’f o Dorsey, i 1y YT Ong
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|

fs th!c a reoceurring issue or hew this yaar? lf reoccurting when did it start?

//fs has GCour f@/fﬂ; /&If)/cﬁf‘f /géf'ff‘ ﬁ"w LI i 7‘4,(}/@,»

What have you done to help resolve the water Issue? Have you had help from a professional and have you had any
success’?
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AZit |

Do you have awater easement going ’chrough your property? Z
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Berryville Stormwater Survey . RECENVED
Please return with your water bill to the town office. BT e :
6ET 15 2068

Town of Berrwilla, VA

Name

.'Address. /f,!;-;,‘.- oo A (1"_ 7 o
Best Contact (email/mail/phone) 7 .~/ Time?

1-Bescribe your currentissue with stormwater

(s this a reoccurring issue o new this year? If recccurring when did it start?

A

N of A
;o
/\r £ A

P4

What have you done to help resolve the water issue? Have you had help from a professional and have you had any
success?

!\,f" f./ 'l
/ Y /e

Do you have a water easement going through your property?

:
Ea

i




. G EIVED
Berryville Stormwater Survey... .
Please return with your water bilf to the town office. et 1% VALt

Tawn of Rarryviie, VA

Address J | | B Reckersli I

Best Contact [email/mwil/phone) Time?

-| ‘Deseribeyour current issue with stormwater

Vere

s this a reoccurring isste or new this year? If reoccurring when did it start?

What have you dene to help resolve the water issue? Have you had help from a professional and have you had any
success? -

Do you have a water easement going through your property?




! RECEIVED
Berryville Stormwater.Survey.. .
Please return with your water bill to the town office. 0CT 1% it

Town of Berryville, VA

i
Time? (MAerodtys
v

| Describe your currerit issue with stormwater

@/\Or]e,

Is this a reoccurring issue or new this year? If reoccurring when did it start?

() e

What have you done to help resolve the water Issue? Have you had help from a professional and have you had any
success? .

N

Do you have a water easement going through your property?

NO




Barryville Stormwater Survey .. RECENEL
Please return with your water hill to the town office.

0CT §2 2016

Town of Bertyvilie, VA

Best Contact {emali/mali/phane) : Time?

“1"Describe your current fssue with stormwater

LATER 1o THE BASE MerT. WeTEL foln

ELTT A

| o e ) CUELS.
INTFO Cifff CobSTRMIE RO PETPE Qd CUEDR

[s this a reoccurring issue or new this year? If reaccurring when did it stare?

TU U E

What have you done to help resolve the water Issue? Have you had help from a professional and have you had any
success?

E wSE F S vAS Jo TRy 70
KEEf wf ol T7H WETER £om o6 21
Supt P Plum ¢
FLovyED

STIPED IpORATIE <& FASEPEU |

Do you have a water easement going through your property?
T Wouwed Lre 70 Knod THE- ANSRER
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Berryville Stormwater Survey - RSN
Please return with your water bill to the town office. . )
| acr 12 Z’Siéf

s ”
Tovr of iberrvdiie, Vi

Time? ﬁﬁfﬁ N N

-

,Zf Az

ﬁ{lj &?Q/LL//VLZ%/ 9
K/& A ‘—4/L

{sthisa reoccumng issue or newth|s year? If reaceurring when did it start"’

2, e Lol e 'ﬁ”?"””‘
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What have you done to help resotve the water ISSUG? Have you had he Ip from a prof ssional and have you had an {
success? / / ‘.g;/
| % ﬁéﬁ%ﬁ, /’sﬁ([ s :/4:} /2 C/ j

Do you havé a water easement going through your property?
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EECEN L
Berryville Stormwater Survey . . o
Pleass return with your water bill to the town office. C[e[“ gg Z@ﬁﬂ :

Town of Berryville, VA

) Elafes) Soell

Name 9
Address § .
Best Contact {emall/mall/phone)

Time?

Describe your current Isstie with stormwater "

e own G corner [6C@ /M%éy a W‘ﬁ %ﬂf tsa 207
Stoate on the JOJﬁL*’%—Z‘ S/Zécf 04 our /’Ic?t/ée/ /@ﬂ//)wéﬂ;r
runs Toward 4o nordh and gleo Towerd The Sideiall

Neqe— ‘o'(/r“ dﬂf%%fdy//}%%oéélﬁ}( //\f@;—;ﬁ/i)

Is this a reoccurring issue or new this year? If reoccurring when did it start? ‘ M
TAis /am]@mg is haw 1o ws fpr/'ngf Qo1e. Svmp PUNP 08 A
2 Lol thic CUMMé) :

What have you done te help resolve the water Issue? Have you had help from a prefessional and have you had any
success? :

| @eg/ﬁ //%%(/7 /wziéﬂ%e Trees V*{/om 1N Coven 1D a,éuo,fé |
/'Z,fm, Q&é&{ V‘O&g(,j 15 pne §ec"&ar) %JMQ/&M /azaéeﬂ( 9
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. NTEy™ —~ 500
Consuvlted with VAP '\g@ac% ﬁfjgz})ﬁ[ﬂﬂt’ erndors

5/0 nﬂ,g ~ SN 2y

s

Do you have a water easement going through your property?

| Vst €0 our knowledge
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| s this a reaccurrig issue ar new this yé
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. What have you done to he#p resolve tha-w

0o you have a water easement golng th




Berryville Stormwater Survey RECEWVEDR

Please return with your water bill to the town offica. P
DCT 11 2018

Town of Berryville, VA

K Time?

Ao o L
= L Tl\p,/’” 2% iy CbVLfKD /fzf/}-/c’ G/fﬂ,.y\ g 7 J :\d}/’—’/}f‘

P

Lo Foey oo

Gnd L Jecrny H.t A Skt s

5}11"{/’ { s s i/f< }Su"'j/ J _//[\ui 53'9(4 »ﬁj—?\%ﬁ ///Lﬁ—/f’

| e it e g Clitiny

Is this a reoccurring issue or new this year? If recccuning when did it start?

What have you done to help resolve the water issue? Have you had help from a professional and have you had any

success?

Do you have a water easement going through your property?

Jes




Berryville StormwaterSurvey-~ BECEREL. .
Please raturn with your water bill to the town office. A .
ocy 11 208

Tawn of Berryville, VA

Address i

] Time?

Best Contact (emalymall Hngf—

--Describe your current Issue with-stormwater

Sl Jozoes
N a /;z;{g%,u:j-

[s this a recccurring issue or new this year? If reoccurring when did it ;start?

what have you done to help resolve the water issue? Have you had help from a professional and have you had any .
success?

Do you have a waler easement going through your property?




Berryville Stormwater Survey.. EECEIVEL

OCT 04 201

Town of Berryville, VA

Please return with your water bili to the town office.

Name

“Address e e, . Ofrcadme  d B i

Best Contact (email/mait/phone) Time? @NEM Y
T

‘Describe your currentissue with stormwater

| A
feadioe S fegd 0e0 W NBRSZ o R

auvaed W Barnspne R ANEY

Is this a reoccurring issue or new this year? If reoccurring when did it start?
R, [olreeey RO

What have you done to help resclve the water issue? Have you had help from a professional and have you had any
't success?

Wi

Do you have a water easement going through your property?

7

s




il ' FECEIVED
Berryville Stormwater. Survey.... -
Please return with your water bilf to the town office. QCLE & ¢ 2@,@

Town of Berryville, VA

foo

Best Contat {email/mail/phone}

Time? LATe ol WG

-+|-Describe your current issue with-stormwater

Jove

5 this a reoccurring issue or new this year? If recceurring when did it start?

Ja

What have you done to help resclve the water Issue? Have you had help froma professiona! and have ycg.u had any
success?

J]0

Do you have a water easement going through your property?

yes




REGEIVED

Berryville Stormwater Survey- -
Please return with your water bill to the town office. act oo ?ﬂ’té
Taven of Bermydlle, VA

Name
Address =
Best Contact (email/ma

l/phone)

fime? OV Y Tk

Describe your currefit fssue with stormwaier

>/ arad - basemerdtT
S\l of voarter,

is this a reoccurring issue or new this year? If reoccurring when did it start? N‘E’/v@ Qﬁr\ < )‘/ Z e

b o ey é‘)f\“\/,/ /?\/\_JNQC) o heouse. S Y LoRS,
what have you done to help resolve the water Issue? Have you had help from a professional and have you had any

success? - ] B
2 SAPAP DUMPS

Do you have a water easement going through your property? O\} O




Berryvile Stormwater Survey.- i
Pleasa return with your water bill to the town office. Q%jﬁﬁgffgﬁff!(é Gy

e 2{ ooyl WA

4%

aefr

e ude, /’. 228/

.Address - n p—
Time? Gopr = é;am

Best Contact (email/mail/phone)

-"|"Describe your currentissue with stormwater

%_g) 3 Jase. Ww\rgff‘ -%[;’/’E@J /5&58%?6/?% ‘7!7;9_ Cfﬁc/cps /57 ‘zﬁé@ ‘V&@ﬁ D@r‘ %@,
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Is this a recccurring issue or new this year? [f reoccurring when did it start?..

A %,{; N, Car

What have you done to help resolve the water issue? Have you had help from a professional and have you had any

5UCCess?

(e oo St cvent” we el ek welf fo sed o ccams.
(ater Loecwed amde r~ w% M‘é basernedyfy Y AR 4 e wadfe—
Ille %@w/f/e/amwf Do, bl e zre @,;%7% Gord A
Cortbone o S e sploe Yoo fssese, |

Do you have a water easerment going through your property?
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- . : , RECEVED
Berryville Stermwater Survey.. o
Please return with your water bill _t() the town office. o ooy b g 25@@ :
‘Name s :L\
:Address Treadwell Street |
Best Contact (éma]!/mail/phone)‘- ' ]

Tovr of Baryvllls, VA

Time? Any time

Describe your current issue with stormwater

&0 Treadwell Street.

First of all, thankfully we bave had no watet issues at our home at
However, during the week (especially toward the end of the week) of 21 October 2018, we have
seen an unprecedented amount of water 1o the west of Treadwell Street and also along Dorsey
Street. On Friday, 26 October, T noticed that the retention pond to the east of the Clarke County
High School angd fo the west of Tackson Street to the north of West Main Street had a very large
volume of watéri{still visible on 27 October) wheteas the retention pond to the east of J ackson
Street and west of the end of Academy Street was virtually empty"(maybe a small puddle of water
init). 1have a feeling the upper retention pond nearer the High School was doing its’ job of
retaining and slowly releasing the water held in that pond. However, it appears to me that the
“lgwer” retention pond was not doing its’ job in that it Jooks like it released water as soon as it
went into that retention pond. I feel that this lack of retention by the “lower” pond contributed to
the large amount of water seen in Jow ground towards downtown Berryville.

is this a reoccurring issue or new this year? If reoccurring when did it start?

This problem appeared worse this past week than anything we have seen during our 23 years
| living in Berryville. . '

e

What have you done to help resolve the water issue? Have you had help from a professional and Have ydﬁ had ény
success? _— ' RS I _ . . :

— — —_— R — e

' Not?tling person‘?ﬂly, but I recommend the town of Berryville consult a hydrolo gist and/or eivil
engineer to see if the “lower” retention pond is doing its” job as designed (see the top paragraph
dbove). e

N@FE ¢ e D cawf @

Do you have a water easement going through your property?

I don’t believe we do.







Berryville Stormwater. Survey.. .. RECENVED

Piease refurn with your water bill to the town office. y _ )
OCT &5 208

Town of Berrvvilie, VA

Name

Address

Best Contact (emasl[maﬁ/phone) Time? /d,/é‘ﬁ Y

*|"Describe your current issue with stormwater

F)v hi j |
o 527“’ howig on b h o &@5 wiTh Wy e o Vi Mo d ity

- F
J

s this a recccurring issue or new this year? If reoccurting when did it start?

What have you done to help resolve the water Issue? Have you had help from a professional and have you had any
success? '

f@.f ;/‘M c:’b’v%fl }Wf}{?{} f’wt‘ roefl iy, w{}&/ﬁzg th‘il 7’ /13)[) b%ﬂw?

J”!‘fwﬂ)\ ks C.)ﬂj, Jo LW,\{\{’;\ ,,7}5),/ Oi#'a £ /Vm}“ Cﬁ*’"ﬂ\/{?’l

Do you have a water easement going through your property?

N




Berryville Stormwater Survey- RECEIVED
Please return with your water biff to the town office. . a
0CT 04 2016

Town of Berryvlile VA

" - Address g danendd. CF

Best Contact {email/mail/phone} Time?

-|-Describe your currentissue with-stormwater

Mo issucs . er” diains wed inf» (o /(;éf%j A2
ot bt K6 T and new care faelity

s this a reoccurring issue or new this year? If reoccurring when did it start?

What have you done to heip resolve the water issue? Have you had help from a professional and have you had any
| success?

ﬂ'\fa IEPV IS

Do you have a water easement going through your property?

}/ (5
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Berryville Stormwater Survey.
Please return with your water bill to the town office. ULt 0 i ng
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What have you done to help resolve the water Issue? Have you had help from a professional and have you had any
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RECEN T

Berryville Stormwater Survey
Please raturn with your water biii to the town office. 0ot 0k 2‘,8?8 .

Toven of Berryville, VA

Name

Address B /{0Ro
Best Contact (emall/mail/phone) -

Time?

- Drescribe vourcurren‘t‘issue;withstarmwater o - /-/ Gﬁf Cfg;; H e ’
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What have you dene to help resolve the water issue? Have you had help from a professional and have you had any
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Do you have a water easement going through your property?




Berryville Stormwater-Survey. RECEIVED

Please return with your water bill to the town office.
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Town of Berryviie, VA

Address (/(/bf [nwt St

Best Contact (emall/ma:l/phone) Time? 74_);0,; iAo o
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What have you done to help resclve the watar Issue? Have you had help from a professional and have you had any
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Do you have a water easement going through your property?
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Please return with your water bill to the town office.
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What have you done to help resolve the water issue? Have you had help from a professional and have you had any
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" Describe your current Issue with stormwater -
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Do you have a water easement going through your property?
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Flease return with your water bill to the town office.
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~tDescribe your currentissue-with stermwater
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s this a reoccurring issue or hew this year? If recccurring when did it start?

success?

What have you done to help resolve the water Issue? Have you had help from a professional and have you had any

Do you have a water easement going through your property?
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Please return with your water bil to the town office. -
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Describe your current Issue with stormwater
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What have you done to help resolve the water issue? Have you had help from a professional and have you had any
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Pleasa return with your water bill to the town office. {j{;? 13908
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What have you done to help resolve the water issue? Have you had help from a professional and have you had any
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Do you have a water easement going through your property?
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Do you have a water easement going through your property?
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What have you done to help resclve the water issue? Have you had help from a professional and have you had any

suecess?
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Do you have a water easement going through your property?
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Please return with your water bill to the town office. C AT A o
QCY 03 2048

Name Town .c.a{ Bamyviils, VA
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Best Contact {email/mali/phone} Time?

Describe your current issue-with stormwater
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s this a reoccurring isste or new this year? If recccurring when did it stari?

-

What have you done to help resclve the water Issue? Have you had help from a professional and have you had any
success?

Do you have a water easement going through your property?
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Please return with your water bill to the town office. QC{' i g 23@&

Traen of Berryviig, VA
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Describe your current issue with stormwater —
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[s this a reccourring issue or new this year? If reoccurring when did it start?
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What have you done to help resolve the water issue? Have you had help from a professional and have you had any
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Do you have a water easement going through your property?
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Please return with your water bili to the town office. E}Cm o
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Is this a reoccurring issue of new this year? f reaccurring when did It start?
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What have you done to help resolve the water issue? Have you had help from a professional and have you had any
success?
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Do you have a water easement going through your property?
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Please return with your water bili to the town office. P
OCT 02 708
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Best Contact (emaﬂ/mazl/ phcne) Time?

T"Describe your currentissue with stormwater
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s this a reoccurring issue or new this year? If reoccurring when did it start?
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What have you done to help resolve the water issue? Have you had help from a professicnal and have you had any

o 7 s . £
7%/ A= fle v S5

success?

Do you have a water easement going through your properiy?
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Please return with your water bili to the town office. P L
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What have you done to help resclve the water issue? Have you had help from a professional and have you had any
success?
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Do you have a water easement going through your property?
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Pleasa return with your water bilf to the town office. vl g1 2018 -

Pown of Berryvilie, VA
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e as S - R

“\Describe your current I$sue wi

'}‘f‘/‘;;g, Jﬁﬂt@//ﬁ!(ﬁé’« i T L y‘;“‘f;ﬁfé& ra e ‘3%{5 755@ Cz/ifﬂé‘«c:{

T Fosonl g5 et P /45""%47 Fhesm &lean, Bee jﬁ”""’f’ A

Seare o7 Ao Z@o ezl g < i S.

s this a recccurring issue or new this year? If reoccurring when did it start?
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What have you done to help resolve the water issue? Have you had help from a professional and have you had any
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Do you have a water easement going through your property? 4
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Berryville Stormwater Survey.. RECEIVED

Pleasa return with your water bill to the town office. - o ‘
ver ] OCT 01 2018
Town of Berryvilie, VA
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Best Contact {email/mali/phone) Time? -
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ls this a reoccurring issue or new this year? If reéoccurring when did it start?

What have you done to help resolve the water issue? Have you had help froma professzonal and have you had any
success? :

Do you have a water easement going through your property?’
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Rarryville Stormwater Survey- l
Please return with your water bill to the town offica. QCT g i zaf@_
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[ Describe your currentissue with-stofmwater
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Do you have a water easement going through your property?
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Berryville Stormwater Survey

Please return with your water bill to the town office.
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‘| "Describe your current issue with stormwater - _
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Please return with your water biil to the town office.
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Do you have a water easement going through your property?
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Berryville Stormwater Survey

Please return with your water bill to the town office.
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